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2 August 2010

NOTICE OF MEETING
A meeting of the SOCIAL AFFAIRS THEMATIC CPP GROUP will be held in the MEMBERS

ROOM, KILMORY, LOCHGILPHEAD on MONDAY, 9 AUGUST 2010 at 10:30 AM, which you are
requested to attend.

Douglas Hendry
Executive Director - Customer Services

BUSINESS
1. APOLOGIES FOR ABSENCE
2. DECLARATIONS OF INTEREST (IF ANY)

3. MINUTES
Social Affairs Thematic CPP Group 1 February 2010 (Pages 1 - 4)

4. SOCIAL AFFAIRS THEMATIC CPP GROUP SCORECARD - PERFORMANCE
MANAGEMENT

(@) Report by Head of Improvement and Strategic HR (Pages 5 - 8)
(b)  Report by Head of Adult Care (Pages 9 - 20)
(c) Report by Head of Children and Families (Pages 21 - 22)

5. IT ACCESS TO PYRAMID FOR PARTNERS
Report by Head of Customer and Support Services (Pages 23 - 24)

6. INTEGRATION OF STRATEGIC PARTNERSHIPS
Report by Area Customer Services Manager (Pages 25 - 56)

7. PRINCIPLES OF REPRESENTATION ON COMMUNITY PLANNING
PARTNERSHIP
Report by Community Planning Manager (Pages 57 - 58)



8. HEALTH IMPROVEMENT - HEALTH IMPROVEMENT PLANNING AND
PERFORMANCE ACTION GROUP UPDATE
Report by Public Health Specialist, NHS Highland (Pages 59 - 74)
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Glenn Heritage, Third Sector Eleanor MacKinnon, Third Sector

David Price, Association of Community Councils
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